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0.1 Intake Summary

e Industry: SaaS / Technology

Assumptions Used

e Operating model not provided; assume lean startup processes.

o Company size not provided; assume startup/SMB scale.

¢ Regions not provided; assume US-focused operations.

o Data types not provided; assume standard customer and operational data.

e Hosting not provided; assume cloud-hosted (AWS/GCP/Azure).

e Security maturity not provided; assume early-stage controls with room to mature.

e |SO 27001 ISMS scope not provided; assumed core product and infrastructure.

0.2 How to Use This Compliance Toolkit

1. Replace any remaining placeholders (if any).

2. Assign document owners and reviewers.

3. Review recommended status tables and adjust targets.
4. Schedule an internal review meeting.

5. Store finalized documents in your compliance repository.
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1. ISO 27001 Information Security
Management System (ISMS) Documentation

1.1 ComplianceAutomator.com

1.2 1. Executive Summary

What is ISO 27001 and Why It Matters

ISO/IEC 27001 is the internationally recognized standard for establishing, implementing, maintaining, and
continually improving an Information Security Management System (ISMS). As a SaaS technology company,
ComplianceAutomator.com handles sensitive customer data, proprietary algorithms, and critical business
information that requires systematic protection against evolving cyber threats.

The standard provides a risk-based approach to information security, ensuring that security controls are
proportionate to identified risks and aligned with business objectives. For ComplianceAutomator.com, ISO 27001
certification demonstrates our commitment to information security excellence, enhances customer trust, and
provides competitive advantage in the compliance automation market.

The benefits of ISO 27001 implementation extend beyond compliance. The framework helps establish a security-
conscious culture, reduces the likelihood of data breaches, ensures business continuity, and provides a structured
approach to managing third-party risks. For our SaaS platform, this translates to improved customer confidence,
reduced insurance premiums, and enhanced reputation in the market.

Scope and Intent of the ISMS

This ISMS covers all information assets, systems, and processes supporting ComplianceAutomator.com’s SaaS
platform delivery, including customer data processing, platform development, and corporate operations. The scope
encompasses our cloud infrastructure, software development lifecycle, customer support operations, and
administrative functions.

The intent is to establish a comprehensive security management framework that protects the confidentiality,
integrity, and availability of information while supporting business growth and innovation. Our ISMS addresses the
unique challenges of SaaS delivery, including multi-tenancy, data sovereignty, APl security, and continuous
deployment practices.

The system is designed to be scalable and adaptable, supporting our growth trajectory while maintaining security
effectiveness. Regular reviews ensure the ISMS remains aligned with business objectives, technological evolution,
and emerging threat landscapes.
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