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0.1 Intake Summary

Assumptions Used

¢ Industry not provided; defaulted to Technology.

e Operating model not provided; assume lean startup processes.

e Company size not provided; assume startup/SMB scale.

e Regions not provided; assume US-focused operations.

e Data types not provided; assume standard customer and operational data.

e Hosting not provided; assume cloud-hosted (AWS/GCP/Azure).

e Security maturity not provided; assume early-stage controls with room to mature.

e SOC 2 criteria not provided; defaulted to Security only.

e SOC 2 audit type not provided; assumed Type Il readiness.

0.2 How to Use This Compliance Toolkit

1. Replace any remaining placeholders (if any).

2. Assign document owners and reviewers.

3. Review recommended status tables and adjust targets.
4. Schedule an internal review meeting.

5. Store finalized documents in your compliance repository.
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1. SOC2 Type Il Compliance Starter Pack

1.1 ComplianceAutomator.com

1.2 1. Executive Summary

What is SOC2 Type II?

SOC2 Type Il is a comprehensive audit framework that evaluates the design and operating effectiveness of a
service organization’s controls over a specified period (typically 6-12 months). Unlike SOC2 Type I, which only
assesses control design at a point in time, Type Il provides evidence that controls are working consistently over
time.

Why it matters for SaaS companies

For ComplianceAutomator.com and other SaaS providers, SOC2 Type Il certification serves as a competitive
differentiator and trust signal. Enterprise customers increasingly require SOC2 compliance before signing contracts,
viewing it as validation of robust security and operational controls. The certification demonstrates that
ComplianceAutomator.com takes data protection seriously and has implemented industry-standard safeguards.

Overview of what’s included

This starter pack provides ComplianceAutomator.com with a complete roadmap to SOC2 Type Il compliance,
including a detailed control library mapped to Trust Services Criteria, essential security policies, audit preparation
guidance, and a 90-day implementation timeline. The materials are specifically tailored for SaaS environments and
include practical examples relevant to compliance automation platforms.

1.3 2. Trust Services Criteria Overview

The SOC2 framework is built on five Trust Services Criteria (TSC) that form the foundation of any compliant
organization. ComplianceAutomator.com should focus on Security (mandatory) plus additional criteria relevant to
their service delivery model.

Security (TSC CC) Security forms the baseline for all SOC2 audits and encompasses the foundational controls
protecting against unauthorized access. For ComplianceAutomator.com, this includes multi-factor authentication,
encryption of customer data both at rest and in transit, network security controls, and logical access management.
Key focus areas include user access provisioning and de-provisioning, privileged access management for
administrative functions, and security monitoring across the platform infrastructure.
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